ALL INDIA TRADE TEST - 2024 FOR CRAFSTMEN

TRAINING SCHEME (CTS)
Trade Name: Front Office Assistant
Year: 1st Year

Exam Date :
Exam Time :

Note:

1. Tick the correct option out of four alternatives provided
2. All questions carry equal marks (2 Marks each)

3. There is no negative marking

Max Marks : 150

QID Question Body and Alternatives

Trade Theory
1 Expand FHRAI?
FHRAI &1 faR &2

:Al Federation of Hotel and Restaurant Association of India
Federation of Hotel and Restaurant Association of India

:AZ Federation of Hotel and Rooms Association of India
Federation of Hotel and Rooms Association of India

:A3 Federation of Hotel and Reservation Association of India
Federation of Hotel and Reservation Association of India

é4 Federation of Hotel and Coffee Association of India

Federation of Hotel and Coffee Association of India
= "ljrag_e Theory

2 Which committee is responsible for star classification of Hotel?

Bcd F TR T P e S Gt Fiifa oreR 87

Al gracc
HRACC

AZ SPATT

SPATT

A3 yvips

VVIP's

A% PHRAL

EHRAI

Trade Theory
3 Which department is the "Nerve center" of the Hotel?

P 7 AU Bled &1 "d Her» 82

?M Front Office
The Prie™

:AZ House Keeping
6 IR

63 Food and Beverage service

T 3R O Jar

A4y

LT

Trade Theory

\\ Marks

2.0

2.0

Negative
Marks

0.00




is a vital activity of the Front Office.

I PR B U Hgayu! Tafafe §

_Al Room Cleaning

TH AT
52 Night Auditor

RIEKGCIERIEAGD

,AB Key Control

il g

64 Bell Service

P BT °t

Which of the following is part of grooming?

fFafifed & Q S 91 Jar &1 fiewar 22

_Al Honesty

ECIBEARl

:A2 Proper hair cut
EIECEINKGT
é3 Smoking
YA
:A4 Scratch your head

3T TR B Goramait

You must wash your hands every time after

3D B TR U BT I B YT AMRT?

:Al Shaking customers hand
forerd g amee Ty

:A2 Going to the toilet
SraTe o 38 &

?‘3 Reading newspaper

TARIR U7 UG 381 8
A

4 After wearing dress

The fires,involving electrical are classified as .

ST & S 31T 1 b e GepR afiepel o wirell &2
:Al Class A
Class A
:A2 Class B
Class B
éS Class C
Class C
:A4 Class D

Class D

What should be the length of the hair to be cut at the back?

U6 R STell i T feber g1t ameu?

Trade Theory

TradePheoty,

Trade Theory

Trade Theory

2.0

2.0

2.0

2.0

0.00




_Al Above the collar
BIR B SR

AZ Below the collar

BIeR & I
63 On the collar
BIR W

A% Tl waist

HER dh
Trade Theory

Which one of the following are examples of personal hygiene?

faffad # @ S wferTd sl F Iae 2

_Al Taking care of your body, cleaning yourself, dental check-up
3T IRR BT AU BT, G& P I BT, ST Ab-3T HAT
52 Using soap to clean yourself

S B ATH HA & 7T YT BT STANT HRAT
:AB Getting dental check-ups

STd AP 3Y PRAMT
:A4 Taking quick shower

RiPEIEERS]
Trade Theory,

Hands should be washed upto

BTl 1 U ST A1fRY ..

,Al Wrists only

CEREXIE
:A2 Fingers
Jrferat
é3 Forearms

KpRICIE)

'A4 Full hands

PRUER
Trade Theory

What should yourfirst action be done when treating on electrical burn?

TARID T IR SUER Fd T SHTIH! UGl BIATS F1 gt AIe?

Al Ensure that the casualty is still breathing

I 3 b gared enft i a A w1 R

.A2 Wash the burn with cold water

SR

A . . .
. 3 Check for danger and ensure that contact with electrical source is broken

TR BT SAE BHY 3R YT B b figgd Hia I Iub e TR
4 Check for level of response

Tfafshar & wR & forg Sig 3%

A

Trade Theory

A first degree burn is .

T Ugel feuft st 22




.Al Involves only the top layer of skin

T B A HURN U B QT BRAT S

{82 Destroys all layers of skin

TP I RA B T PR AT R

_A3 the most serious of burns

S BT ey TR

54 Darken the burned area

A GU & BT STb B
Trade Theory

Which of these is not an element of non-verbal communication?

TTH A S 91 RIS TIR BT TF T a1 82

Al
. Personal appearance
HfaTd Ut

:AZ Posture
SISE]
:A3 Eye contact
3 9 U
:A4 Name of the speakers
S arell 1 A
Trade Theory

Room status discrepancy checked by front office with .

I 3! fufd Bt fowwfa e wrafey gR S &t 152

fM House keeping
e SUaRT
.AZ Maintenance

RSERSCIE)
A

3 F & B service

T U o qar

_A4 L. T. Department

sﬂéﬁﬁumi

Trade Theory

The department normally responsible for servicing room

AR . g 0 fomeR favmm
:Al Reception
S
?A‘z Housekeeping
e HIRT
:AB Maintenance

RSERSCIE)
A:

4 F & B service

T TS &t a1
Trade Theory
Who is the head of front office department?

The 3TTthy faUTT 1 TG B i 32

_Al Front Office Manager

2.0

2.0

2.0

2.0

0.00




20

20

TS AT Tawh

A2 o
.~ Room division manager

D Hed UdePh

,AS Front office supervisor

Arf erfay mdaes
Night auditor

RIEKGGIEREAED

A4

Trade Theory

The person who is responsible for booking room is called

g SAfa St g1 el F g FaR &, 6T oIl 82

Al Lo
. Reservationist

RECRIER

A2 Bell Captain

ot g P v

63 Duty Manager

P sth

_A4 Auditor

AT TREH

Trade Theory

In a large full - service hotel, the front office manager reports to the

T 93 YUf JaT1 gled H, The Tthe AoR RUlE ST g2

_Al General Manager

HETSHD
52 Chief Engineer

o it

.AB Room Division Manager

B HSA Tetd
64 Security Director

JRe Fexe

Trade Theory

A good front office servic; pers;)nnel should be

T 3] The SAithq afad Bl & g1 TR T

_Al Giving.customers what they expect

FHI ! T & ¢ R J ardlenn A ¥
A2 ..
-7 Not giving what customers expect

eI Bl ol JAflC B a8 TR S |1 R

A3 Giving a little more than what customers expect

TTEh] 1 SfUET H UTST 3fferep ST

.A4 Get crazy with high pressure

I <19 & 1Y YT Bl Shah
Trade Theory

When a guest resumes the hotel, the receptionist greets the guest as following?

O B Al Sed Yaw Bl &, 4 RAwifee ifafy o1 fg UsR W@rTd ad 22

Al "Thank you for calling Hotel Emerald"

"Bied THRICS &I ga o o g=are”

2.0

2.0

2.0

2.0

0.00




21

22

23

24

21

22

23

24

.AZ "Good morning, welcome to the Hotel Emerald"

63 "Can I have your voucher" please...

_A4 "Please make yourself comfortable"

When a guest resumes at hotels, it is known as?

Trade Theory

T P Al Sed & yawr axar 8, @ 39 {59 A1 ¥ S e 82

_Al Check-out

I AT

AZ Check-In

b 3
:A3 Stay over

RSl
:A4 Departure

TR

Which hotel is situated on highways are called?

IS R fRUT §led ) Bl Sl 22

_Al Transient hotel

&1 gled

Boatel

EIEN

.AS Hotel

e

54 Motel

Hied

A2

Airport hotels is also known as .

BT 313 & Bled HIfB AT W ST ST e

! Residential hotel
STaRNagIed
.A2 Transient hotel

&ifores greet
Suburban hotels
SR gled

4 Commercial hotels

qIfofeye gled

A3

A

Which hotel situated in the center of the city is called?

TR & $g H FRIG Biet P! gl Sl 82

'Al Downtown hotels
SIS gled

_AZ Suburban hotels

Trade Theory

Trade Theory

Trade Theory

2.0

2.0

2.0

2.0

0.00




25

26

27

28

25

26

27

28

SUTRY glea
:A3 Resorts
e
:A4 Casino
HRE

Trade Theory

Environmentally sustainable hotels is called as

qofaruiig w0 § R gledl B FRI Sl g...

_Al Floating hotels

&R gu e

52 Boarding houses
EUSIEIER

.AB Eco-friendly hotels

iR & 35T Bled

54 Motels

Hied

Trade Theory

The rooms that on two floors and is connected to each with a common stair .

PR S <) AfTE TR § SR U T Wil & 1Y vaE A IS 72

él Pent house
e gy
.A2 Studio room

e wa

A3 Quad room

3rgTaT

.A4 Duplex room

iERE]
Trade Theory

Which type of hotel room, faces'water body or a swimming pool?

Bied & [ d UBR $ HHG], Sl (e a1 AT Tet 1 I 31 TSl 82

A

! Suite
=
:AZ Cabana,
Ble] Ha
:AS Duplex

W

A4 Studio

Trade Theory

Which type of hotel rooms are situated on the hill station and view of waterfall from the balcony is called?
P UPR & Biea b HAR 3 WRF R R § SR el § 3R P 22 P Bl SIrell 82
.Al Parlour room
TTeR T BRI
{\2 Efficiency room

Q&I P

2.0

2.0

2.0

2.0

0.00




.AB Hollywood living

BIeligE &1 g arel
A4 .
. Lanai rooms

RIEECEN

Trade Theory

29 29 | The official rate of hotel and is published in the hotel tariff card is called as

FATEICd B MBI &R 3R Bled P R 1S H UHIRIG fobar Srm 32

:Al Seasonal rates
A R

:A2 Day rate
fEdtwR

é3 Rack rate

PR

.A4 Weekend rate

[rargid &
Trade Theory

30 30 Which is a special rate applicable to children alone five years and below 12 years of age?

U 1A 9 HH Y P 3R 12 91 I HH 39 & o=l & 8 - A IRy R ang 2

Al Family rate

IRAR BT R

.A2 CRIB rate

CRIB @}

53 Crew rate

FXT
.A4 Co-operate rates
Hl-3RE @
IR N D Trade Theory
31 31 A rate for room in which guest who are not staying overnight are called

P P T T X g A I MRASIRE & I el ar g?

:AI Day rate
[CREI

:AZ Fit rate
fhaay

:AS Internet rate
e R

?AA Passage rate
RSB R

Trade Theory

32 32 Which meal plan includes room charges, breakfast and one major meal is?

o ST T H AR BT Yeob, TRAT SR Teh T HioH iyl 82

N

AP
A2 VAP
MAP

A3 cp

2.0

2.0

2.0

2.0

0.00




33

34

35

36

33

34

35

36

CP

A4 gp

EP

Trade Theory

A tariff plan which includes only the hotel room rate is called as . 2.0

T R AT R Bad gled & HHR B & A §, BT Sl 82

fM Continental plan

TR et

52 European plan

RIG AT

'AB American plan
3! ST

.A4 Bermuda plan

ST AT

Trade Theory

Which key have been randomly coded and this unique code is then transmitted to the guest room door lock, if known as? 2.0

?ﬁﬁgﬁ%wéﬁ%ﬁmwéeﬁ?wﬁfwmﬁaﬁaﬁﬁwa%mﬁ%aﬁsﬁﬂﬁammi
Dl Slldl 8?2

,Al Conventional key system
URUNE gront JoTelt

_A2 Manual key system

Argoret oft gomef!
:AS Biometric key system
SrAmfeD Gt yored!
é4 Electronic key system
AT Hoft ot

Trade Theory

What key operates all locks in the hotel? 2.0

giea i dret o il Fenferd elag?

A

! Guest room key

PR BT A&t

:AZ Floor superyisor key
T Tfaerds Font

:A3 Grandsmaster key
g AR Poit

?‘4 Valet Key

EREE]

Trade Theory

Which of the following room tariff can be fixed by the hotel? 2.0

frafifed & & 19 w1 = R Sied gR1 7d forar o gavd 82
A ! Standard Rate
HHD X
.AZ Discounted rate
Fe are &R

63 Basic rate

TR

0.00

0.00




37

38

39

40

37

38

39

40

.A4 Variable rate

R

What is a "tariff"?

Sfew T

A

! Outline of room types

FR & JHR & Ol

,AZ Breakdown of sales figure

faep! &1 a1 ge

_AS A mandatory document

LG ECIREASIER]

A4 A list of charges of the hotel

Bed & e B T Gl

Which was the first version of windows?

fSSIST BT Ugal T Ul DI T UT?

.Al Windows 95

Windows 95
A

2 Windows 2000
Windows 2000
é3 Windows NT
Windows NT
:A4 Windows 1.0

Windows 1.0

A Computer system consists of

T HHeR YUl & 81 2

_Al software and program

WA IR PRIHH
;AQ hardware and software
BISIW 3R FiedmR
3 mouse and keyboard
ARRIAR DS

f cireuit diagram

e sma

What is the expansion of RAM?

W o IR A e?

_Al Read Only Memory

Read Only Memory
;A2 Read Access Memory
Read Access Memory
:A3 Random Access Memory

Random Access Memory

_A4 Rewrite Access Memory

Rewrite Access Memory

Trade Theory

Trade Theory

_ Trade Theory

Trade Theory

2.0

2.0

2.0

2.0

0.00

0.00




Trade Theory
A program is a set of . 2.0 0.00

WU g &1 U e 32

,Al Words

Rica|
.AZ Phrases
I

_AS Instructions

SRER

A4 Terms

Trade Theory

Which is a set of computer programs used on a computer to help perform tasks? 2.0 0.00

HT B A T TSI P o7 HEER W IUNT T T aTe) SR T &1 e BI- 1 52

.Al An instruction

T fdw

A2 Software

54 Processor

TR
"Erad_g The;_Ey -

The place where data or program stored is known as ¢ 2.0 0.00

I8 QUM o181 Sl a1 UITH &l SUgid fbar ST 82

fM Mouse

HISH

.AZ Keyboard

G|
A3 cpy

CPU

Trade Theory

Files in which users store information is 2.0 0.00

I B H STINTH! STHBR) TUEId Bd 82

.Al Info files

PRI WIS

{82 Ordinary files

IR BT

_AS Special files

ooy wrsd

54 Complex files

Sfed wRd
Trade Theory
Where is the start button found in the start menu? 2.0 0.00




46

47

48

49

46

47

48

49

wIE A H wIE g Hgl Url o 82

,Al Task bar

CTRP R
Al

2 Folder

Bl
_AS Run dialogue box
X SN SR

A4 File menu

LIECEICH
Trade Theory

Which program can harmful to computer operation?

B IR HEeR TR & T giHeRS & Godi 22

.Al C-Language
Tt ur

62 Fortran

® Xl
_AS Virus

ClEsst

54 Firefox

19

TR
Trade Theory__ N

1024 bytes equals
1024 STEC & RIR?

A2 1MB

IMB

_A3 1GB
1GB
'A4 1TB
1TB

Trade Theory

In which type of\Printer, printing head and paper is forced together to form letters is called

&R P g o T e goR & fiieR, fUifen 3 oiR IR &1 Uas wr HorR faan S 87 .

_Al Impact printer
s fifer
_Az Non-impact printer

9 30 fifex

AS Page printer

o9 fifer

'A4 Line printer

Trade Theory

What is the pattern of printed lines on most products is called?

SHfITer IeuTal TR GfEd arel & Yo oY o gl Sl 32

2.0

2.0

2.0

2.0

0.00

0.00




50

51

52

53

50

51

52

53

.Al Printer

o

A2 ocrR
OCR

53 Scanners

W

.A4 Bar code

TRPIS
Trade Theory

Which is the printer that interprets commands from a computer to make line drawings on paper with one or more automated pens?

gaﬁaﬁm%ﬁwmw@w%wﬁah%muww%@ﬁﬂm%ﬁm HEER Y HHS B IR AT
9

1 .
Laser printer

AoR fifer

.AZ Dot-matrix printer

Sl Afeay fifer

63 Plotters

weH
_A4 Inkjet printer
gpvie flier
Employability Skills

To be in a job or work is

NN T HHAGTR ...

_Al Employ

Skill

P

'A3 Knowledge

A2

EIE]
.A4 Aptitude

argar

Employability Skills

Information like'date of birth, permanent address form a part of one’s in the resume.

o T, T el SRt e o @ bt 1R 1

:Al Career objectives
HReR ¥ e

:A2 Personal details
CAESURACERLE

éS Achievements
SuafswEr

:A4 Qualifications

Rl
Employability Skills

A person with a growth mindset is always willing to

e faeT ARG aTaT oafdd &AM ...... AUR Ear g |

2.0

2.0

2.0

2.0

0.00




54

55

56

57

54

55

56

57

Al
. relax

3R B H
2 grow, change, learn
keep quiet
U/

54 become rich

IR F

A3

Employability Skills

Jobs that have become outdated in the past 5 years

....... At o e 5 aul # R TS 8

Al STD booth

STD 94

A2
. ola

3frar

_A3 uber

IR

4 .
SWIggy

Swiggy
Employability Skills

Ethics means

EIRCICAR D

Al decide what is right and wrong for a human conduct

T B 5 AT 3R & forg o et § SR o Terd

2 name of a city

Uh R HT
3 employability skills
AR B
4 not relevant to society
FA A Fed AdTR
\ V A Employability Skills

Values are

1
not punctual
A2 . . .
.~ Motivates our attitude and action

BHR TPV 3R BRATS B URd Bl 8
3 very costly
Sgd B
:A“ all have same value
ot 1 I T §

Employability Skills

is a brief statement about purpose and principles of the Constitution.

..... Tfaer & I 3R Rygidl & aR ¥ Oférd faaRor g1

AT gy llabus

2.0

2.0

2.0

2.0

0.00

0.00




58

59

60

61

58

59

60

61

UIIhH
:AZ Module
Hric
:AS The Preamble
TRATIT
Unit

IR

A4

Identify the improper term

Sfed Ue I UREI ..

A ! green pollution

B g

2 water pollution

ST HGuUT

3 air pollution

arg Uewa

4 sound pollution

& agur

NAPS Stands for

NAPS &1 Hddd

Employability Skills

Employability Skills

fM National Apprenticeship Promotion Scheme

National Apprenticeship Promotion Scheme

.AZ National Appointment Promoting Scheme

National Appointment Promoting Scheme

_A3 Non Apprenticeship Promotion Scheme

Non Apprenticeship Promotion Scheme

A4

. National Advertising Promotion/Scheme

National Advertising Promotion Scheme

Employability Skills

is major changesitakes/place in manufacturing.

........... AghaaieT # U@ URad gid B

A

! Green revolution
BRIt
:AZ Industry revolution
I wifd
:AS Water revolution

ST ifd

A4 Food revolution

Q@ wifd

1st industrial revolution started in

.Al 18th century

18 df @t

Employability Skills

2.0

2.0

2.0

2.0

0.00

0.00




62

63

64

65

62

63

64

65

:AZ 19th century
19 F Tt

:A3 20th century
20 I wt

:A4 21st century

21§ gt

Hard Skill

Al quick learner

wfea et

A2 .

. time management
Y yE

'A3 60 WPM typing speed
60 WPM TSt &g

4 spoken English

A s

To grow yourself you must

3T 319 &) fAewRId F3A & o simues! =nfee

A

1 know your office

3 BT BT S

A

2 know yourself

e BT oA
A

3 know your institute
3T R P S
54 know your country

31T < 1 S

Time management

! complete.your task on time
ST BRI TR qRT B
2 ).
managing time
e g
A3 hard skill

FHfgTHIRT

4 problem solving

AR B A

A resume should be .

TefRegn  gerEe

'Al short and precise

BleT AR ¥t

_A2 fancy and colourful

Employability Skills

Employability Skills

Employability Skills

Employability Skills

2.0

2.0

2.0

2.0

0.00




Wt ofR Tl

A3 . S .

.~ having long and detailed information
et SR g SR 81

A4 . o

. having acronyms and abbreviation

JAET 3R T = g

Employability Skills

66 66 A written description of duties and responsibilities to be carried out in a job is called 2.0

S S S G S Y S e

Al oy
Ccv
AZ job description
job description
3
resume
resume

4 10b application

job application
Employability Skills

67 67 After receiving interview call, what is the next step? 2.0

&P R Piel YT DA b §1G, STl baH ol 82

,Al Send application letter

313 U= Wl

62 Prepare the resume

frogm TR BY
_A3 Appear at interview
HETHR H H S

54 Send resume

g o

Employability Skills

68 68 Choose suitable “wh” word for the given séntence. “ animal do you like?”

U T 9 & foTT Jugad sivh), Tea g | « animal do you like?”

2.0

Al Which

Which
62 Why
Why

53 Where
Where

64 When

When
Employability Skills

69 69 Choose the correct punctuation mark after the word “Rohan” in the given sentence. “Rohan David and Ram are playing hide and 2.0

seek”

fU TTU TR B wieg ']AeT" & 916 ol [k g ?ﬁ |“Rohan David and Ram are playing hide and seek”

A

1 Comma (,)
TR (,)
Period ()

3@t ()

A2

0.00




A3 Slash (/)

W ()

A% Hyphen ()
RIS ()
Employability Skills
70 70 Choose the correct response for the given question. “How have you been”?

ﬁ'q NIy & %‘TQ T'I_Eﬂ IR ﬂﬁml “How have you been”?

_Al Very well, And you?
Very well, And you?
52 Thank you_ And you?

Thank you And you?
A

. 3 Same to you
Same to you

_A4 On vacation And you?

On vacation_ And you?
Employability Skills

71 71 Choose the correct response of the given question. “When did the accident happen”?

%Q M UH A T-l?f wfafear ﬂefl “When did the accident happen™?

Al in the hotel
in the hotel
_AZ during travelling
during travelling
53 At 10:30 last night
At 10:30 last night
64 On the table

On the table

" Employability Skills

72 72 Choose the correct tense of the verb. “I music when I was child”
e F_ﬁupf DI ﬂefl “I musi¢ when I was child”

A

! learn
learn
A2 .
.~ am learning
am learning
3 will lean

willlearn

A4 had learnt

had learnt
Employability Skills
73 73 Curriculum vitae is also known as .
Curriculum vitae &1 FEUH 'l-ﬁ\_!ﬂqTGﬂﬂT%l
! circular

aRux

2
resume

fesgm

3 job application form

et & o e Uz

2.0

2.0

2.0

2.0




54 leave application

Tei ) ol

Employability Skills

74

74

Fill in the blank with comparative adjective. “Your pencil is

than mine”

TS ARV & Iy Rad RIF R | “Your pencil is than mine”

,Al sharp

sharp
5\2 sharper

sharper
A blunt

blunt
A% thick

thick

N

2.0

0.00

Employability Skills

75

75

Fill in the blank with correct future tense of verb. “We

foran & Tt ufasr o1a & Ty e =M W31 “we

fM went
went
2 .

are going
are going

53 had gone
had gone

A4 ill go

will go

to the zoo after Breakfast “
to the zoo after Breakfast «

DS

2.0

S
N

N
X




Front Office Assistant - 1 Year - Set 1

S.No Correct Answer Key S.No Correct Answer Key
1 A1 39 A2
2 A1 40 A3
3 A1 41 A3
4 A3 42 A2
5 A2 43 A3
6 A2 44 A2
7 A3 45 A1
8 A1 46 A3
9 A1 47 A1
10 A3 48 A1
11 A3 49 A4
12 A1 50 A3
13 A4 51 A1
14 A1 52 A2
15 A2 53 A2
16 A1 54 A1
17 A1 55 A1
18 A3 56 A2
19 A3 57 A3

20 A2 58 A1
21 A2 59 A1
22 A4 60 A2
23 A2 61 A1
24 A1 62 A3
25 A3 63 A2
26 A4 64 A1
27 A2 65 A1
28 A4 66 A2
29 A3 67 A3
30 A2 68 A1
31 A1 69 A1
32 A2 70 A1
33 A2 71 A3
34 A4 72 A4
35 A3 73 A2
36 A1 74 A2
37 A4 75 A4
38 A4

Note:

"In case answers found to be inaccurate due to typographical error or any other
reason please sent mail to gbnimigrievance@gmail.com"



All India Trade Test - 2024 for Crafstmen Training Scheme
(CTS)
Trade Name: Front Office Assistant
Year: 1st Year

Exam Date :
Exam Time :

Note:

1. Tick the correct option out of four alternatives provided
2. All questions carry equal marks (2 Marks each)

3. There is no negative marking

Max Marks : 150

QID Question Body and Alternatives

Trade Theory
1 What is the Extension of MS-Word file?
MS-Word TTSe &1 faiR &1 82
AI .doc
.doc
‘:\2 xls
xls
_AS text
text
.A4 -ppt

-ppt

Trade Theory

2 Where is your file saved by default, when work?ngi_n ]\_/IS-Word?
MS-Word H BTH Hd GHY STU1 HIga [Sthiec U J Hel Ud Bl 82

,Al My Computer
A YR

{\2 My Folder

TS IR

63 My Sherteut

HTg Rl

.A4 My Document

TS STagHc
Trade Theory

3 Which of the following is used for closing a tab on a browser?

FIGOR W 9§ B & e Py § 3 frgest ST 3o o g2

_A] Ctrl +Y
Ctrl +Y
AZ Ctrl + A

Ctrl + A

Marks

2.0

2.0

2.0

Negative
Marks

0.00

0.00

0.00




f“ Ctrl + W
Ctrl + W
{\4 Ctrl+T

Ctrl +T
Trade Theory

Which can be used for quick access to commonly used commands and tools?

2.0

DI IR W T BT T aTd HHS 3R T & AR ITANT & o8 ST {3 o Feha 82

'.A ! Status bar

WY IR
{\2 Tool bar
cddR
Menu bar
aq et

Title bar

i Tt

A3

A4

Trade Theory

Auto correct was originally designed to replace the words as youtype .

&nﬁﬂﬁﬂﬁwﬁwaﬁmﬁé?ﬁﬂ%ﬂﬁ?mwm@%ma@mﬁ%?
Al Short, repetitive
BT, GIBRIAGR

2 Grammatically incorrect
SRV =Y 3 TTered
Misspelled

T o=t

4 Editing

A3

Fured
Trade Theory

What is the use of "Ctrl + Rig}1t21rrov§"?
"Ctrl + Right arrow" bl JUTTRT %?

fM Move the cursorito one word right

PR BITP g TR A AT

Move the cursor at end of the line

FI P AL P 3fd § o 1Y

Move the cursor at the end of the document
TS & 3 H PR A S

4 Mouse the cursor to next paragraph

HUR BT ST IRFH TR A oY

A2

A3

Trade Theory
By default, on which page the header or the footer is printed

f&wiee =u I, <Y ke a1 U1e 4 i g8 R gfkd glare?

! On first page

2.0

2.0

2.0

0.00




Tgd 06 R

,AZ On alternate page

TP TR
f\3 On every page
REEEN
,A4 On last page

TR TSI TR
Trade Theory

Which view can you see how text and graphics will appear on the printed page?

3T {5 T20 &1 3 Aahd & o1 f%d g8 R UI6 3R Tithay Y fozarg 2

f\l Normal
HIYRUT
:A2 Print layout

fife damse

f“ Outline

Ygiferd B3
{\4 Cells layout

B AT
Trade Theory®y,

Which operation you will perform if you need to move a block of text?

TS 3TUD) UTS BT U T VIR B Bl ST 2, ol AT bl Gl AT H?

fM Copy and Paste

I UU8 Txe

Az Cut and Paste

PHe TUS e

,A3 Paste and Delete

U U f3efie

A4 Paste and Cut

U UUS &

Trade Theory

Which of the following option is used for information such as title, page number of the document?

XA & AT, g8 TRer ol e & foe e & 9 5 ooy &1 e fasan S g2

! Insert table

GINEARSI]

{\2 Columns

v

PITH

_AS Thesaurus

Rrarg

A4 Header & Footer

BSOS P}

Trade Theory

2.0

2.0

2.0




11 1 How can use detect spelling and grammar errors by?

H T 3R STHROT FfeTT BT UG T Thd 72

fM Press Shift + F7

Press Shift + F7
{\2 Press Ctrl + F7

Press Ctrl + F7

{\3 Press Alt + F7

Press Alt + F7
{\4 Press F7

Press F7
Trade Theory

Which tool you will use to join some cells and place the content at the middle of joined cell?

319 35 Tl T SUANT $© I H M 8 & 70 ST 3R B 1 2MiHd I & o g 1 792

:Al From format cells dialog box click on merge cells check box
HiHC el I ST S1ad Hol Jel 9 Sl IR foRid X

§A2 From format cells dialog box select the centered alignment
TRSU Bl A HaTG sTe chisiel TR T U DY

{\3 From format cells dialog box choose merge and center check box

Bite Ja I ST sia Hof 3R Ter I siay I

A4 Click on merge and center tool on formatting tool bar

I oa TR TR Hel 3R JeR ¢ IR faered
A Zrag_cThcory

13 13 Spreadsheets are saved with extension

ST BT S

fM Xxls
xls
.AZ .doc
.doc

A3 .rdbms
.rdbms
A4 paf

.pdf

Trade Theory
14 14 Work sheets are part of

{\l MS Excel

MS Excel
A

2 MS Word
MS Word
A3 Paint & Brush

Paint & Brush

2.0

2.0

2.0




A4 Notepad

Notepad

Trade Theory

What happens when you press Ctrl+X after selecting some cells in Excel? 2.0

TS 3T Excel B $8 HIRABTSN BT 907 A & §1€ Crrl + X ST § dl o7 gIal 32

A

T I &1 I RN T F MG 8 S |

.AZ The cells selected are marked for cutting

T A B! Pleq & for i fpanr st g
A3

.~ The selected cells are deleted and the cells are shifted left

! The cell content of selected cells disappear from cell

TR e B T T ST R SR et B o i R I R o d “

A4

. The selected cells are deleted and cells are shifted up

i A b1 geT 3 o @ 3R Jd ) RIFTaRd &R fear s g

What is the cell address of 6 row and 6™ column?

6 91 Ui 3R 6 3 PleH BT JaT YT T 82

Al 6p

6F
A2 g6
E6
A3 kg
F6
A4 He

Heé

What does an electronic spreadsheet ¢onsist of?

Saae e Sesie & 7 g1 82
?M Trojan virus
SIo ARy
fo Cells host
PEa) AR CIR]
:A3 Paint & Brush
Ue SR &
4 Rows & Columns

Ufaat iR Hiaw

A

PowerPoint presentations are widely used as .

UTaRUTSe TRGfad T AU &0 I JUTRT fbar ST 82

1 .
To communicate each other

U@ IR 9 HaTE A & forg

.AZ Note outline for teachers

Trade Theory o~
L 2.0
Trade Theory
2.0
Trade Theory
2.0




20

21

22

20

21

22

gl & forg e ¢

{\3 Take backup data

P Ser e

A4 Multiple display support

Al oo quié

What is the use of Ctrl + C?
Ctrl + C BT ITANT T ]2

{\1 Copy the selected text

T TS D1 HTUT I8

AZ Cut the selected text

IJgd UTS &l Pl

_A3 Print the selected text

EREERICE:FRER

fM Paste the selected text

G UTS I IRE B

What does HTTP stands for?
HTTP &1 &7 31 22

Al Head Tail Transfer Protocol

Head Tail Transfer Protocol

{\2 Hypertext Transfer Protocol

Hypertext Transfer Protocol

A3 Hypertext Transfer Plotter

Hypertext Transfer Plotter
,A4 Hypertext Transfer Plot

Hypertext Transfer Plot

Which of the following ?s a corre;r format of email address?

fFRafiRed & 9 PI9EAT Ud &1 el UReU 22

jM Care@website.com
Care@website.com

:Az Care@website@com
Care@website@com

?A?’ Carewebsite.com
Carewebsite.com

64 Care.website.com

Care.website.com

Trade Theory

Trade Theory

Trade Theory

Trade Theory

2.0

2.0

2.0

2.0

Which of the following function is used to come out (Quit) from e-mail account?

fRafifed & ¥ o O haer S99 T4 T S18R 3 & forg Sugi foar wrar 32

fM Sign-in




23

24

25

26

23

24

25

26

BESEEER
?A‘z Sign-up

RIESEEER]
f\3 Sign out

NIEREIST
:A4 Sign down

RIEREIRE]

What is the use of internet explorer as?

e TRIIRY BT SUAI o =0 H foar wrar 22

A

! Web address
CEREG]]

A2 ‘Web browser

CEEIRSH
A

3 ‘Web host

a9 gle

'_(\4 Web server

ECASER

Which one is a search engine?

REETEEaCk: i)

fM Microsoft

Az Orkut

fA‘3 Facebook

HagD

A4 Google

DN

What is T"Byte?
1 9I8€ FT3?

AL 3 bits

2 bits
A2 4 bits
4 bits
A g bits
8 bits
A% 16 bits

16 bits

What is a group of computers and network devices connected together within a same building is called?

Trade Theory

Trade TheorySy,

Trade Theory

Trade Theory

2.0

2.0

2.0




FHCR IR Aead IUBHRN & TG HI U & IARA P HIcR TP W1 s &1 Bl oIl 82

Al AN

LAN

AZ WAN
WAN
A3 AN
MAN
A% caN
CAN
Trade Theory | IR
27 27 What is "'WWW' stands for? 2.0 0.00
WWW' BT Hdds o 82

_A] World Window Web

World Window Web
A2 World Wide Web
World Wide Web

A

3 Wide Area Net

Wide Area Net
A

4 Windows Internet Explorer

Windows Internet Explorer

Tla&e_ The(l;y
28 28 Which is the technological barrier designed to prevent unauthorized,or unwanted communication between computer networks or 2.0 0.00

hosts?

FeR eqd a1 AeEH! & ST SHRpd AT 3diftsd TR A+ b o1g [ESe T a1 dob=ilep! SfaRIY B |1 82

A

! Virus
GIERS]
?A‘Z Software
RIILEERN

A3 Programs

HRIHH

{\4 Firewall

Trade Theory

29 29 In a synchronous modem, the digital-to- analog converter sends a signal to the . 2.0 0.00
TP Jeudliad AleH o, f$fied-§-uATaiT o-adl T Tdbd deidT §.... |
1 Lo
transmission line
RSERURC]
2 modulator

RGlRED

A3 terminal

EEEC]




30

31

32

33

30

31

32

33

4 .
equalizer

JADPRD

Trade Theory

Which a guest need special attention is called as?

g 2fAf ) AR e 37 BT awapdr 82

A

! Walk-in

fm faiforg He & gar 3 aren
A2 yip
VIP
A3 pg
DG
A% prp

FIT

Trade Theory

Who is a guest arrives in the hotel without any reservation is called?
o fopeft afRefor 3 Siea 7 o aren SifafY 5 Pg1 ST 2
?M Skipper

P

Walk-in

for Frafra He & = 3 arert

GRE

A2

A3

GRE
A% prp
FIT

Trade Theory

Which is a mandatory document used.at'the time/of registration of a guest is?

Y P GoNrur & T IUANT fhar SH-arell Uep e aediast &I 1 82

{\1 Reservation card

JREU HTS
A

2 Guest errand, card

ARG DTS
fﬁ Guest registration card
S Isfia=0r BT
:A4 Guest history card

i sfogra F18

Trade Theory

A list generated by the reservation section, which contains the data of the guests excepted to arrive on a particularly day is
called

srrfmﬁmmmﬂéww,Wmmﬂmmmmﬁem:ﬁ%éaaﬁmmm%mm%

! arrival list

STEA ST T

Az departure list

2.0

2.0

2.0

2.0




TR el
3 L
roaming list
e
A4 baggage list
A &1

Trade Theory
34 34 | A guest who has settled his bill and departed is called .

T S A S1oT o YT 3 3IR gled BIS I Hgl ol 82

{\1 Scanty baggage

T g3 W

{\2 Skipper

Easie]

_A3 Guest checked out

T 5 33T

fM Guest folio

Sty gar

Trade Theory
35 35 Who is a guest leaves hotel without setting bill are called?

for fret Be U e Bl @il X I el Sl 87

Al Skipper

TR

{\2 Sleep out

AT 33T

A3 Scanty baggage

T g A
A% yip

VIP

Trade Theory

36 36 Who is a guest stays'more days than he looked for is called as?

T A P U TR ST S &R S99 a1 98 11 fe g g 2

fM Late checkout

Y AP - ST AT
.AZ Overstay

R T
:’\3 Stay over

R MR
_A4 Early arrival

Sl SRTH
Trade Theory

37 37 What is a room allocation means?

T HH P e BT Haas 1 82

2.0

2.0

2.0

2.0




38

39

40

38

39

40

Al Having enough rooms
T R §
{\2 Room status

CRNERII

63 Securing a vacant ready room for the guest
SfAf & o T TTeh HER BT GRET
54 Charging a bill to account

@rd &7 fae &1

Trade Theory
Which is the best way to answer the phone? 2.0

W BT SIaTd & T T ST ARIbT BI- T 82 )

‘_A] Good morning, Thank you for calling 'Hotel Emerald' this is Lendal, can I help you

I, Blcd THRIES' T A & 1T 4=0dTe, U8 A8 d §, 7T H 31! Aeg &R Jbdl §
2 This is Lendal, How can it help you

g Al 2, I8 3ATUP! Hag $Y P bl e

A3 "Good morning", Thank you for calling "Hotel Emerald, how can I help you

"GHHTA", BT THRTES B! B I P (o0 4=IaTG, H ST $Y 7ag B2 Ihal §

{\4 Hello, Hotel Emerald, How may I help you

A

Tracle Theo_r_y q

A telephone should be taken within how many rings ) 2.0

T el ol fobe R & iR o1 =nfew?

?M Before 5 rings
599 9 Uga

?A‘Z After 3 rings
3T F dG

{\3 Before 3 rings

3 &9 A g

{\4 After 5 rings

5 95 g
\Vd Trade Theory

Whats a guest folio? 2.0

e Piferd T 32

A

1 A guest bill

T 3ifafy fet

{\2 A guest report

& Sffafy frard

_A3 A guest resume

T AT BT STHA

_A4 A guest history

TS fafd sfaer




41

4

43

44

41

42

43

44

Trade Theory

VIP status could be given to guest because . 2.0

iffep rfaf ) et goi faar o Fwa & Rifd?

{U Every hotel needs to have VIPs

TR gied | dlengd 1 =1fey

Az All the guest should be treated same

Tt Sl & 1y A SHaER foba S =Ry
.A3 Because they have to go to special check in procedures
HiifF I ufsmanedt & faQy Sig R 1 g

A4 When guest are singled out for special attention because of their social status

a AT o QT (U & SR IRy & & & fore o o & i

Trade Theory
What is an arrival list? 2.0
STTHA I T §?

_Al The name and address of all residents

Tuft et &1 A iR T
A

2 Alphabetical list of guest due to arrive

A & SITEA T qofTer g

_AS Alphabetical list of guest who is staying

ffy ) qufATe I ol W6 %) ©
A

. 4 Alphabetical list of arrivals and departure

ST 37R TR B JUATST Yt

Trade Theory

Which is a list prepared daily for the rooms to befvacateduis’called as? 2.0

PR B Well HA & AU AT TR B 9 e U, Al Y 1 HgT Il 82

,Al Room cleaning list

PR A THE A G

{X2 Guest history list

Sifafy sfagrag

AS Departure list

TR gl

{\4 Room ‘status list

B B! R =

Trade Theory
Which of the following front office forms typically contains personal guest data, the length of stay etc. are called? 2.0

Fefad § A &1 3 the offfthy Bid § MHdR W SfeaTd il ST 810 8, 83 @1 3afy anfe &) ser oar g2

_A] Room rack slip

0 &
.AZ Registration card
EEERUGIC]

_A3 Information rack slip




T X Ut

,A4 Credit card voucher

Hige BTS aSW

Trade Theory
When should the guest folio be opened?

e WIferd) Ha Tl ST 1feu?

! immediately upon guest check-out
I T IH-3M3C TR
{\2 during the guest stay

IR P yarg & GRA

3 immediately upon the guest arrival
T AR F S R
_A4 during the reservation

3REUT S TR

Trade Theory

Guest must collect his creative bill from

aﬁfﬁaﬁmmﬂmﬁam@rmﬁ

f“ bell boy
|t Femai

2 cashier

DR
f\3 travel desk

T S

4 reservation desk

SREUT ST

Trade Theory
Expand G.R.C .
G.R.C BT AR ®X...

Al Guest Reservation Card
Guest Reservation Card

;’\2 GuestRegistration Card
Guest Registration Card

.A3 Guest Errand Card
Guest Errand Card

é4 Guest Paging Card

Guest Paging Card

Trade Theory
Whitney is a kind of .

et te R 132

Al Reservation system

STREUT YU




49

50

51

52

49

50

51

52

AZ Equipment
[SECZU
{\3 Voucher

64 Room

D&
Trade Theory

Which measures the success of "Front office" in selling guest rooms?

A HIR Ter B H "The Aftha" &) Ihadl &1 b= AUl 82

A

! Guest folio
Sy ua
:A2 Occupancy ratio
YR T HUTd
:A3 Outstanding account
CEARIRCIN]

A% Credit bill

wige o

Trade Theory

Guest who arrive days before booking is called

A Ued P T SRR P R BRI TR

,Al Overstay

AR T

{\2 Under stay

AT

A3 Walk in

fom frafSra Ye & e o ara

{\4 Early arrivals

3R 3RTZAA
,,: ,7 Employability Skills
Fill in the blank with'correct word. “They good friends”

o o wdl g IR | “They good friends”

Al

A2
% am
am
A3
. are
are
A4
~ 7 was
was

Employability Skills

Fill in the blank with present progressive tense of the verb. “The train

fopa1 & acdmm TR S1et & 1Y e I YR | “The train

through the tunnel”

through the tunnel”

2.0

2.0

2.0

2.0

0.00




53

54

55

53

54

55

fA‘l passed
passed
A2 . .
.~ is passing
is passing
63 had passed
had passed
A4 .
. was passing

was passing

Fill in the blank with proper interrogative adjective.

I EeRMfea faxmor & Ty fad =M 1

_A] Who
Who
52 Where
Where
A3 Which
Which

{\4 What

What

Fill in the blank with proper pronoun. “I made this cake

R wr & IR T & 1Y W1 <1 made this cake

fM myself
myself
?A‘Z yourself
yourself
fA‘3 himself

himself

{\4 itself

itself

Fill'in the blank with proper pronoun. “She made this cake

rad =~ # Iferd T4 & I1Y WY | “She made this cake

Al jigelf

itself
{\2 myself
myself
_A3 herself
herself
?AA himself

himself

Employability Skills
are you going?

are you going?

Employability, Skills

”»

Employability Skills

2

Employability Skills

2.0

2.0




56

57

58

59

56

57

58

59

Fill in the blank with proper reflexive pronoun. “She has hurt ” 2.0 0.00

o T # 3fra ufaad Ta=m & T 431 “She has hurt »

fM myself

myself

{\2 herself

herself

A3 himself

himself
{\4 itself
itself

Employability Skills

Fill in the blank with suitable adjective for the given sentence “The little girl’s...... eyes revealed her mischief” 2.0 0.00

fau U are & foe Suged fa=ior & wry Rad ®IF W “The little girl’s. ... eyes revealed her mischicf”

_Al chubby
chubby
AZ weak

weak

{\3 short sighted
short sighted
A4 twinkling
twinkling

_Efnployability Skills
Fill in the blank with suitable place preposition. “My house is the third floor” 2.0 0.00

Jugad I e & A1 e RIM WX “My houseiis the third floor”
fM at
at

A2 .

A3

Employability Skills
Fill in the correct question word. is the speaker at the function?” 2.0 0.00
Hé)f T4 e |« is the speaker at the function?”

A

! What
What
..AZ When
When
?A‘3 Why
Why

A4 Who




60

61

62

63

60

61

62

63

Who
Employability Skills

Low level language is also called . 2.0

9 TR BT U B ff HET T B

! source code
I Bl

{\2 middle ware
AR
3 .
machine language
EERIE RN
4 assembly language f
SRCIRN I
Employability Skills

Pronunciation refers to . 2.0
IR B Heftfd dear g
AI diphthong
ﬂ'gaa IR
2
consonant
o
3 punctuation
form g

4 production of sound

G &1 e

““Employability Skills

Re-arrange the following set of words into meaningful’sentence. “teacher / school / worked / she / a / as™. 2.0

Tl & FEfIRad Ic &1 Irles are T fihr ¥ TafRUd B | “teacher / school / worked / she / a / as”

A

1 School worked as a she teacher

School worked as a she teacher

{\2 She worked as@ schooliteacher

She worked aswa school teacher
A3
- Sherteacher,worked as a school
She teacher worked as a school

A

4 Worked she as a school teacher

Worked she as a school teacher
Employability Skills
Rise and fall of pitch of voice is called 2.0

3Tt Bt e 1 o1 3R R m?ﬂ?ﬂ%

Al
. vowel

IR

2 intonation

TAT BT IAR-TGTT

A3 consonant

0.00




64

65

66

67

64

65

66

67

EICE]
4 o
pronunciation

Employability Skills

The word that expresses a sudden and strong feeling is called

TE T ST 3D 3R A I odd Hdl § 39

.A] punctuation
[CREEERS
2 interjection
[ERERIEEINES
3 . .
conjunction
T & =
4 apostrophe

TR

FErT

Employability Skills

When you greet higher official’s such as Teacher, Instructor or Supervisor, you should use

S 3y fRerp, Tikiern a1 viaae S8 I BRET BT 3ifiared Bd g, dl 3!

{\1 Good morning

Good morning

A

2 Hello

Hello
.A3 Hey

Hey

Which is a silent letter in the W(;rd “ANE’VER”‘?
“ANSWER” ¥Ieg § &1 1 4 31&R 8?

Al R

R
A2 g
E
Mg
S
A w

w

Which one is a “Do’s” of discussion etiquettes?

T4 & RISERI § S A “Do’s” 82

fM Loose your temper

ST 3707 |

Employability Skills

Employability Skills

2.0

2.0

2.0




68

69

70

71

68

69

70

71

AZ Listen to others

B
{\3 Talk about irrelevant details

ST faaR0r & IR T a1 B
f(\4 Use impolite or rude language

3HE T SHRAT U BT ITINT B

Employability Skills

Which one is a “Don’t” of discussion etiquette? 2.0

T’Eﬁ by YTHIR dT “Don’t” %‘?

fM Be open minded

fEamT e a1
.AZ Use moderate tone

HH TR BT G B

.A3 Listen to others

I B G
A4
. Argue unnecessary

SAITRID TEF B

Employability Skills

Which one is a brain of computer? 2.0

FHER BT ARKTSD DI 41 82

,Al Keyboard

GiCIS)

CPU

didig

A2

A3 Monitor

AR

{\4 Hard disk

g1 fe%p

Employability Skills

Which one issan exclamatory sentence?

S 1 famrafeaye areg g2

2.0

AL 7hdt a beautiful house it is!

What a beautiful house it is!

.AZ It is a beautiful house.

It is a beautiful house.

A

3 Is it a beautiful house?

Is it a beautiful house?

_A4 Your house is beautiful.

Your house is beautiful.

Employability Skills

Which one is in active voice? 2.0

Tipy 3MaTs § B AT 72

0.00




72

73

74

72

73

74

fA‘l Ram has passed the exam.
Ram has passed the exam.
AZ The ball was caught by him.
The ball was caught by him.
A3 .
.~ The book was being read by her.
The book was being read by her.
.A4 We were driven home by dad.
We were driven home by dad.

Employability Skills

Which one is in passive voice? 2.0

ffepy s § P A2 f

_A] Mobhan is painting a housec.

Mobhan is painting a house.

.AZ She was reading a book.

She was reading a book.

A3 Her birthday was celebrated by us.

Her birthday was celebrated by us.

{\4 I have seen that movie.

I have seen that movie.
Employability, Skills
Which one is NOT a conjunction? 2.0

P G U G a1 82

fM And

And

63 But
But
{\4 On

On

» Employability Skills
Which one is NOT a benefit of the role playing? 2.0

YT AU &7 I I Ay T8 8

.Al Builds confidence

Sfay TeT FRal 8

5\2 Develops listening skill
T BT BRI fapRId ol g

:A3 Develops creative problem-solving skill
TS FHEI-GHI IR BRI el §

A4 Develops boredom

ST YT HRaT e




Employability Skills

75

75

Which one is NOT a vowel?

P TR T2

Al
. a

A2

A3

2.0

0.00




Front Office Assistant -1 Year - Set 2

S.No. Correct Answer Key
39 A3
40 A1
41 Ad
42 A2
43 A3
44 A2
45 A3
46 A2
47 A2
48 A1l
49 A2
50 A4
51 A3
52 A2
53 A2
54 A1
85 A3
56 A2
57 A4
58 A3
59 A4
60 A3
61 A4
62 A2
63 A2
64 A2
65 A1
66 A4
67 A2
68 A4
69 A2
70 A1
71 A1
72 A3
73 A4
74 A4
75 A3

S.No. Correct Answer Key
1 A1
2 A4
3 A3
4 A2
5 A3
6 A1
7 A3
8 A2
9 A2
10 A4

11 A4
12 A4
13 A1
14 A1
15 A2
16 A3
17 A4
18 A2
19 A1
20 A2
21 A1
22 A3
23 A2
24 A4
25 A3
26 Al
27 A2
28 A4
29 A4
30 A2
31 A2
32 A3
33 A1
34 A3
35 A1
36 A3
37 A3
38 A1
Note:

"In case answers found to be inaccurate due to typographical error or any
other reason please sent mail to gbnimigrievance@gmail.com”




Max Marks : 150

All India Trade Test - 2024 for Crafstmen Training Scheme
(CTS)
Trade Name: Front Office Assistant
Year: 1st Year

Exam Date :
Exam Time :

Note:

1. Tick the correct option out of four alternatives provided
2. All questions carry equal marks (2 Marks each)

3. There is no negative marking

QID Question Body and Alternatives Marks

Trade Theory

1 What is numbers of guest in hotel called? 2.0

glead § Ay ) T ) 1 el oIl 82

AI Group guest

g Sfafy

‘_AZ House count

ERREIRE
_AS Leisure guest

SAHTRI T Sifafy

_A4 Guest folio

Sifafy gar

Trade Theory

2 Which is process of completion of check in and the guest signing a registration card is called? 2.0

T F B T RIS B UfHaT IR USlihR0T TS TR SXAER Pl Bl STl 82

,Al Reservation

SIRETT
{\2 Registration
LR

{\3 Departure

U=

.A4 Room allocation

B BT 3T

Trade Theory

3 Guest to arrive today is called 2.0

PR Yt e
:Al Walk-in
fom frafora We & e 3 aran

.AZ Expected arrivals

TS SRS

Negative
Marks

0.00

0.00

0.00




A3 Early arrivals

3RT IRTZIA

{\4 No show

=

Trade Theory

When a foreign guest arrive at hotel they need to show? 2.0

TIa PTs faaxf HEHH Sled | offdT § o 3% 91 fe@™ & Sa=addl gl 872

:Al Credit card
AR

f\Z Passport |
Ry

:A3 Luggage
HTHT

:A4 Driving license
E{SIEUISIEGE]

Trade Theory
Which is the 'standard phrases' used to welcome the repeat guest? 2.0

GIRT 37 aTet HffY &1 W IR & (o 5 e e araaisr &1 SuaiT fhar sin g2

_A] "Welcome to hotel casino"
"gied B H MU W@HTd 8"

"Good morning sir" I will be with you in a minute

"I AT R H U B T 31ush Iy g

A2

"Good morning sir, How can I help you

T [T TR, & SHTUHT H AEE IR Hpdlg

A3

A4 "Good morning sir, "Welcome backste hotel.casino"
"TS AT IR, Gled B! B G AT WITa §
y Trade Theory
Which office C form sheuld be submitted within 24 hours? 2.0

24 Y¢ H B 1 shraterg O B o fbar s =nfgee

A

! DGP office

DGP Diaferd

‘./\2 FRRO office

THIRIRA Ffag
A3 Village office

I ST

{\4 Post office

8lh WX
Trade Theory

What refers to details, the guest needs to fill in with personal formation at the time of registration? 2.0

USiIepR 0T & Y 3ifafY Bt afadird SHeR) HRAT, f3avur &) ot Sefifd B 8,2

Al Mice

0.00




MICE

A2 onms

OHMS
A3 ppx
PBX
M Gre

GRC
Trade Theory

What refers to the way that you organize and plan how long you spend on specific activities?

I N &) Fefifd B & R 3y saafRud 4 € 2R A1 s & 7 3o fafky nfafafat e 9 o v 82

A

! Conflict management

faRienyrT uee=

.AZ Time management

Y UseT
_A3 Team building

& o o

A4 Maturation

gRuear

Trade Theory

Why employee needs motivation?

HHIR) B YR B SHTTRIHT T 82

fA‘l For missing deadlines

[EISEISERRIEI EARIY

?AZ For getting salary
ESEEIECARIY

:A3 For a good body language
T D! TS A9 & T

?AA For the good quality of work:

B D! BTG & 101g

Trade Theory

The practice of handling a conflict sensibly is

T Y ) THICRT T YA BT 31 §

‘.A] Time management

U U YT

AZ Conflict management

[EREIISRCRE]
:A3 Stress management
GEICRCEE]
:A4 Ergonomics
HHGET M

Trade Theory

Who is the statutory authority responsible for control over foreign exchange in India?

2.0

2.0

2.0

2.0




YRd H o= ga1 v iz & forg denfyes wiftieur H1H R 82

Al ppi

RBI

AZ EEDAT

FEDAI

A3 DGFT

DGFT

A% spr

SBI
Trade Theory

For encashing foreign currency, the guest needs to show their

fRft garer I e & fo, sfafy e e e

_A] Aadhar card

YR HTS
Az Passport
EISEI
63 Driving license
_A4 Ration card

REERIECT]
r Traiie Them_ty

Which is the currency of Britain?

IR ClEaE KN

Al EurRoO

EURO
A2 vEN
YEN
f"3 DOLLAR

DOLLAR
A% pOUNDSTERLING

POUND STERLING

Trade Theory

Whichcertificate is issued during the foreign currency exchange?

foe=ht gar fafa & SR $19 91 v o S e S 82

Al Forex Certificate
fae=h ggr g O
.AZ Encashment Certificate

AH B0 YHTOTIS

,A3 Certificate for Exchange

fafma & o gwmor oz

A4 None of these




T A BIS el
Trade Theory

What is "Dead move" in room change procedure?

PR 3} URad SR & s g

fM Room change in present of guest

fAfY & =9 H B H Faerrd
A2 .
.~ Room change in absence of guest
Jfafy @t sruiRfa & e ufkad=
A3 Guest room shifted to near hotel

TRe =0 U™ & gled 8 Rue g1

{M Guest check out from hotel

gled J e I 33T

Trade Theory

When you handle a guest complaint, you must .

S 3170 U AT RIeprad & THIEd €, T MU 1 H1 e y?

fM Analyse the situation and ensure no one blame you

Rt o1 faretwor ¥ iR YR X b IS+t o) v e <ar e

.AZ Analyse the situation and blame other staff

fRufa 1 oz & @R ey HH=IRE! &l 3w &

A3 Analyse the situation and walk away

fRufy o1 fazaor & SRk R =

{\4 Analyse the situation and find a solution

fRufcr &1 fazamur 3 3R T I Tiot

Trade Theory

While handling guest complaints, you must be

% Riareac 65 o Tor S, o] E S

{U Listen with concern and empathy

i oiR Fergufa T
A Ty o s

Y DR DI DI P
f*3 Be Dipasich

3refiR BT

A4 .
. Ask questions that the customers have already answered

U YaTd 4g S W18 Usd € e & ¢
Trade Theory

Which are considered to be front office function?

52 The 3P thaRT HFT ST 82

_A ! A/C repair

T/ IREa

AZ Making the bed

IEESECRIE!

2.0

2.0

2.0

2.0

0.00




A3 .
.~ Room service

Fef qar

A4

. Check-in and check-out
P57 3R IP-3f3T
Trade Theory
Which is an employee's basic task to serve as the guest liaison with hotel and non-hotel attractions, service and activities? 2.0

Bied 3R IR-ged ey, Jat 3R Miafafee & Wiy Sfaf ud & w0 o Ya1 3 & ol U HHaR &1 ga s |1 g?

.Al Bell boy

I =

f\Z Room boy
FTHEY

:A3 Concierge
GRUTA

4 Waiter

IR

Trade Theory

Where should a concierge reports to? 2.0

TP SIS $1 Hel RO H1 anfew?

_A] Bell captain

el Tg &1 HwH
'AZ Front office supervisor

3 Prafad yddes

A3 Chief concierge

TS gRuTeT

A4 Front desk agent

Trade Theory

Which industry is most importantsource of foreign currency in our country?

AR 321 7 3o ger e ga@ Aeayu did B 91 39T 82

2.0

fM Automobile industry

SfeTHIsTEe SN
A2 \ -
. “Tourism and hospitality Industry

qefe 3R fae I

A3 Banking industry

ST ST
{\4 Inland navigation industry
Trade Theory

The authorized person to deal foreign currency is 2.0

Freh st 1 iy et o S i 5

fM front office cashier




23

24

25

23

24

25

3 prafea el

2 steward
EERER

A3 telephone operator

ST SHTUReR
A% pell boy
o s
Trade Theory
Which personnel usually found in hotels responsible for providing guest services such as taxi, tickets booking etc... 2.0

B A Biftfep AR W TR, feebe gfebm 3 St 3ifify Jamy v e & forg RivieR gedl H U o 2.

fM Concierge

A

. 2 Lobby assistant
LRCIRSHOED

Al

3 Bell boy

I T ASH

{\4 Reservationist

[RSCRIRES

Trade Theory’

What makes a concierge excel at their job? 2.0

Tepdt T 1 U DTS Spyell &2

fM Wall aware of cooking food

QM §H DI SR | alih

Az Know about hotel and its surrounding area

AT gled 3R ITP UMY P 3ol & R T

_A3 Know to sing song

T T ST 8

A4 Know to dance

Waﬂﬁi 4

Trade Theory

What are the duties of concierge? 2.0

R P P FT 27

A

! Welcoming the guest

AT BT W1 Bl §U

{\2 Provide tickets for tour

3R % foru fespe e &Y

_AS Luggage handling
HIAT FHTT

A4 Night auditor

RIERSLCIERifED

Trade Theory




26

27

28

29

26

27

28

29

Bell boy deliver the guest luggage as per .

T =719 TR BT Y b SHR UgdTd 82

fM Registration card
EEicau EaK
{\2 Reservation card

3REU BTS

{\3 Errand card

WS B

{\4 Guest folio

ifafy =

Who will distribute Newspaper in the guest rooms?

e T H 3@eR $H faaikd xm?

Al .
. Room service

BT Jl
2 Bell boy

EREIet

{\3 Front office assistant

A

3 Hrafad Jerd
A4 Concierge

Trade Theory

4 Trade Theory

Luggage handling paging and portage are the duties of. g

AT 3R G 1 JHTeUT fohgehT heicd 82

?M Reception
RLE]

éz Front office cashier
The Siifth HRR

f“ Bell desk

34 S

64 Travel desk

YEI S

To whom does bell boy reports to

o7 a9 fpae! RUId rarg?

A

1 Bell Captain
9 B

.AZ Concierge

_A3 Cashier

HRAR

Trade Theory

2.0

2.0

2.0




A4 Lobby manager

KIEIE:BSH

Who is escorting guest to their room?

DI ST FI H I TR 32

A

! Bell boy
ERECEI]

,Az Reservationist

RECRIREH

{\3 Cashier

HRAR

_A4 Concierge

Trade Theory

Trade Theory

Who will inform reception when a guest comes with scanty baggage?

T IS HgHH Sa- AT 3 Y STl 7, A REIwH 1 1 gfrd dam?

A

1 Bell boy
o9 s
:Az Receptionist
fwife

,A3 Informationist

{\4 Cashier

HRAR

Who is carrying paging board to locatg gtgst ﬁle hotel?

Trade Theory

giea # Al o1 gar o= & fore IS S A e 82

{\1 Room boy

TH

AZ Bell boy:

EREI

{\3 Tnformationist

A4 Cashier

HRER

What is Bell Desk?

I ST T2

Al

Trade Theory

. Adesk where the guest can get any information of the services needed

T % gl ST Y HTazgeh Jarelf ) IS o SR i Tt ®

{\2 A desk from where the guests luggage is taken care of

2.0

2.0

2.0

2.0




34

35

36

37

34

35

36

37

T S Sfgi A AeHMI &b WA BT 1 &N Sl &

,AS A desk from where the guest can get internet access

T 2% oigl O Al Eexe BT ST R Gobd §

A4 None of these

T A DI TN
Trade Theory

Who is the uniformed service in hotel? 2.0

Bled H adfurt Ja1 HIRA 82

{\1 Concierge and bell boy
e SR 9 a1

A2 Chef f

Sradf
:A3 Waiter & F&B Manager
IR 3R TH TS o AR
?M Security person

TR&f K
Trade Theory

While you answer a telephone call? 2.0

SIe 3G T S BTel 1 SaTe d 82

Al Use informal phrases

SN AT BT STUTNT B

{\2 While calling, Do other things also

TH S THT 3 BT 1 6

?AQ Voice soft and clear
TS R SR WP 7
:A4 Chit chat with other staff
3 HHANE! B T e IE HY

Trade Theory

If a hotel room is upgraded by taking extra charges from the guest, it is called as

mm@mwwmmwm@mw%ﬁ@mma

2.0

;M Upgrading
SAGT

:AZ Upselling
ST

:’\3 Cross selling
1Y fosh

_A4 Room checkout

HH P S

Trade Theory

The attributes like salesmanship, problem solvers, image builders etc. must belongs to 2.0




38

39

40

38

39

40

Al Sales staff

EEREINE2CIN
2 .

Security staff
GREN HHAR
Front office staff

3T BT P HHAR!

A3

4 Policeman

qifers aren
Trade Theory

What are written procedure for handling mails and message is called?

A IR How &1 e & for forfea wfssan s wgard 82

! Registration
EEIE2U
Portfolio

Bl i

3 Reservation

A2

STREUT

{\4 Standard operation procedures

e Tera- ufhan

Trade Theo_r_y \

Receiving message for room guest in the absence is done by 4 .

&Wﬁﬁmés&m%ﬁnmwmmmmw%

fM Front desk staff

The S%h WIH

2 Room boy
FHR BT ASHT

3 Concierge

A4 Bell boy
Id.PBT AGPT
\Vd Trade Theory

Wilich form should be filled by the guest when he is out of room but inside the hotel?

g I Y 161 81 Al gled & iR 81 ol f5d BiH ol 3ifafy grRT WR1 S =nfewe

! Message slip
e B! Tl
C-form

R

A2

3 Location form

AP BTH

GRC form

SR 1 wiH

A4

2.0

2.0




41

4

43

44

41

42

43

44

Trade Theory

When an incoming mail received in hotel, it should be...

S Ueh 37 arell A gled | Ui gidt 8, o 98 g =iy

{U Directly sent to room

Y R | A faar

Az Hand over to manager

TR B S

.A3 Kept in back office

Y& 3iifthe &
{M Stamped with time and date

T 3R IRRG & 1Y Gex T

Trade Theory

Which method is used to pass the message from a visitor in the absence of the guest?

Ay BT SrufRufa & rmiges & W= Uy A & g b ufy 1 Suah far v 82

_A] Message slip
REREIRE]

Az Mail forming

o g4

_A3 Phone call

B Bl
,A4 Through SMS

THUHTY & HIEOH O

Trade Theory

What are widely used technique to boost sales ofthotel?

Bled o1 fish! 1 Tgrar ¢ & foIT S1ues Sa.ISUGHT 3T o dTell db-ich &1 32

,Al Personal sales and telephone sales

fRATT 3R TP TqYH

{X2 Knowing the produgt and service

I 3R Vel DI

AS Doing €-form

H-wrd ez
.A4 Creating guest history

Sy g™ =T
Trade Theory

‘Which dialogue is simple upselling technique?

AT & ford TRt TaTg deprites B I 82

_A] "Welcome to hotel Emerald"
"giee H STUPT [T 8"
A2 .
-7 "Would you like a better room"?
"o 31U e SR HHRT Algil"?

_A3 "Can I see your ID"

2.0

2.0

2.0

2.0




45

46

47

48

45

46

47

48

" H MU 3HE ST o Hebl g

,A4 "Would you like to have a tea"

"o 31U IR U UE
Trade Theory

When a hotel receives mail for check-out guest, what will be done...

9 P gled Ib-3AT3T 3Ty b o1y Fet T R 7, Y < fobar s

.Al Throw always the mail

BHR A el

{\2 Look for "mail forwarding card"

{\3 Give back to postman

SfPaT R aUE S &

_A4 Don't accept the mail

T WHR 7 B

Trade Theory
What are the different types of mails received by the hotel's bell desk?

Bled 31 9t S gRI U A TR & Bd F1 82

_Al Only Guest mails

EESEIRIRE]

Az Only Hotel mails

S gled A

{\3 Guest & Hotel Mails

R ofR grea A

64 None of these

AT N

Trade Theory

Why registration card is presented to guest?

Y Y defien=or BT T Tl 3 T 82

Al To write the height
S e e
{\2 To writehis'income

I3 ferg & fog

.A3 To write his name and address

IGHT A 3R e foregm & forg
A

. 4 To write his personal interact

I} SfeaTd T foraq & fag

Trade Theory

How the front office informs other departments about guest arrivals?

tfafd prafera 3=y faumt ) Sifafy 3 & IR & 8 gferd Far 32

Al Making calls

BH &

2.0

2.0

2.0

2.0

0.00




AZ Sending SMS

THTHTH W
A3 . . . . .
. Sending arrival notification slip

ST 2T g AT
64 Sending message slip

RENGIREIRYEE

Trade Theory

When guest do not check out at the check-out time, it is called...

9 AT Th-3MTIc THT IR TP AT3C el PRl g, 1 39 Pl odl g...

Self - checkout

g g

Al

.AZ Express checkout

RS AGREW

.A3 Late checkout

WY I - 33T BT

A4 Group checkout

g AHHTST
Trade Theory

When a preferred room for a guest is not available

wwmﬁﬁ%@wﬂ%ﬂammﬁ%;

,Al Ask the guest to leave

A Bl Bre & fow B

{\2 Tell guest about better hotel

YER gled & TR H Fa1

A3 Upsell a alternative room

TS Jhicd HHR DI 0T Y

{\4 Ask the guest to wait

3fafY 1 yeflenanzia fore &g

Employability Skills

Which one ofithe following is a good office etiquette?

Fafifed o B w1 U 3T Hrafay RIvER 22

'_Al Onelshould dress formally
TS B YIRS ¥U I GRS g1 9T

2 One should not be punctual to work

B & T 7Y &1 UreE el g1 =1eT

{\3 One should have fancy mobile ring tone

TP & U Tt Aiersd R @19 g1 =1feu

_A4 One should litter one’s work place

f BV U B F R W FST ST 18T

Al

Employability Skills

Word that is pronounced the same as another word but differs in meaning is called

TE g o1 {3l IR Weg & 9 Bia §, Afeh o o i g 8, oy CERSINIE




53

54

55

53

54

55

fA‘l homophone

B
5\2 homograph
i
?A‘?’ diphthong

Yo TR
4 syllable
R

can help me learn English.

3 3Rl e W Heg IR T g

Al gedication

A2 fear

ISR
A3
7 anger
Y
_A4 shyness

R

Which punctuation mark should be used in the following seatence?

Is there any site engineer here

fFafafad oo & feg favm ﬁlﬁ' T UTRT fBaT ST ?m%'Q? Is there any site engineer here

Al ? (question mark)

? (question mark)

fA‘Z , (comma)
, (comma)
A3 . (full stop)
. (full stop)
{M ! (exclamation)

| (exclamation)

When is capital letter used?

TS 3eR BT YN & fHa1 a1 22

Al Beginning of a sentence

T a1 B! YI3AT
A

2 Names of persons
SfRTl & |

?A‘3 Names of places

RYHI & AW

A4 All the above

Employability Skills £)Y
N ﬁ‘rz.o
|
Employability Skills
oo 2.0
Employability Skills
2.0
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57

58

59

56

57

58

59

GERRH
Employability Skills

Which one of the following is a describing word?

FRafifad & @ HiH-91 ve gufrers Tsg 82

fM eat

G| IR K|
2 .
repair

A3 hot

A4
soup

RaT

Employability Skills

When someone says 'Thank you' we should reply and say .

Wﬁg'Thankyou(W)'W%?ﬁgﬁmﬁaﬁQﬁ? FHET dleu|

fM Thank you.

RIER]

..AZ You're welcome.

3T WIT &

A3 Bye-bye

SE-aE

{\4 How are you?

3T HI §?
“Employability Skills
Choose the odd word.

odd (fqwT) =Teg T |

! please

please
A2
. sorry

sorry
A3
paper:
paper
.A4 thanks
thanks
Employability Skills

I am a welder. I work with
HuFp R g I | Y H FRATE |
‘_A] nail polish

3 utferr

2 robots

et

2.0

2.0

2.0

2.0

0.00




60

61

62

63

60

61

62

63

3 welding tools
AT IuB
{M laptops
query
Employability Skills
Today's weather is going to be . 2.0

3T T HIgH HEEIEEE]

Al Hopeful

3ot

{\2 Warm

_RH

_A3 Blue

et
.A4 Urgent

EEREI
Employability Skills

The word 'when' denotes 2.0

TMeq 'when (ST6)' HI =TT g

Al
place

/YT

'AZ thing

ELES
person

EES

A4 .
. time

qayg

N Employability Skills
Rahul enjoys withhis pet dog. 2.0

JAGAB I UAGPA dd  HHm gl
f“ playing
EES
Writing
forgm
3 doing
T

4 washing

et

A2

Al

Employability Skills

Having a clear idea of our personality including strengths, weaknesses, thoughts, beliefs, motivation, values etc is called 2.0

SR AR 1 €5 T e S P S e e sl w ) FEr T

0.00




64

65

66

64

65

66

Al Belief

fayra

{\2 Self Awareness

STH SRS hdl
{\3 Myth

fay
Ad Threat

YD

Employability Skills

are the abilities and qualities you have as a person that helps you grow well in life and career.
T T & T H 3T T Hivle, &HANT 3R 07 § ST 3MTueh! Sia 3R SRR § 3redt aRg ¥ dg- HHcq
HA |

_A] Personal Strengths

EIERUGGIE
Az Personal weaknesses

AT HHNRAT
A3 Opportunities

HP

_A4 Threats

YA
Employability Skills
are the qualities that are considered negative, and need,to be worked on.

T 701 & 18 RIS [T o1l § SR fS5F TR = BT SHTazgehai g

fM Personal Strengths

fGTd didpd

A2
.~ Personal weaknesses

SR HHSARAT
{B Opportunities

EIED

{M Threats:

Employability Skills

Which oE the following is an example of personal weakness?

IRTTT HHGR BT JereRu Fuffad § S dt g2

fM Confidence
EICIERIR]
':AZ Being lazy
3irerl g
Hard working

HgTdl

{\4 Active

A3

2.0

2.0




67

68

69

70

67

68

69

70

RiER
Employability Skills
Goals are of 2 types

AT 2 UPR B Eld &

A

! Good and bad goals
3=y AR R AT
{\2 Long-term and short-term goals

AHp1feres 3R eTdhIferd el

A3 Rich and poor goals

3R 3R e e

{\4 Fixed-term and non-fixed term goals

ATy sy ok R-FfEa orafy & aea
Employability Skills
What is stress?
S T 82

?M Feeling of joy
3fHE B 3rgufd
:A2 Feeling of surprise
gy BT argufd
?A‘3 Feeling of delight
3 B gl
f\4 Feeling of frustration / disappointment
[EREUMAERRUCIRIICE

“Employability Skills
Which of these is a sign of good stress?

3 T BT Thd 378 J S I 82

Al y
. It prevents you from pursuing your goals.

Tg TSB! 3T T8I} BT YT b T bl B

AZ It makes you doubt yourself.

I8 Y] G U T T |
5\3 Does not,lead to long-term tension, loss of sleep.
TS FH T 1, g B B AR B o
‘.A4 Makes you physically ill or causes pain.

3TI! TRIRE T J SR ST 8 T1 S8 BT SRS 2|

Employability Skills

An activity that stops or reduces stress is called a stress buster. Which of the following according to you is not a stress buster?

?Wﬁmﬁm%mmm%sﬁ@wmw%lWmﬁﬁuﬁr@aﬁ@fﬁ?w@}rwﬂﬁ

_A] Spending long hours thinking about the problem.
WS G T GHRI S IR § G 3§

.AZ Going to bed on time.

TG IR TR ST

2.0

2.0

2.0

2.0

0.00

0.00
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73

74

71

72

73

74

A3 Listening to music.
! g
{\4 Gardening

EIRGIE]]

Employability Skills

What is mindfulness? 2.0

TRSHd 152

‘.Al It is the technique of not minding anything.

Tg f5dt ff I R & 9 39 Y g B

{\2 It is about sharpening your brain.

I8 3MTUP fGHNT P o B b SR H 31

_A3 It is the ability to be fully present in a moment.

I8 U Ua § I3 TRE T SufYd 811 Pl eat B
.A4 It is the word used to describe people who are full of thoughts.

g 3 TN T JUI A I foT SHIATE o ST ol R © o faaRy 2R gU &l

Employability Skills ) N

Which of the following is true about stress? 2.0

19 & SR e Frafaied P e

! Stress can be managed

GRIECARCIREAER ISR GRS
:AZ Stress cannot be controlled

REIEEANECIEEHICR IS IC)
?6‘3 Stress can not be decreased

T1E HH a1 8 bl

A4 All of the above

IR & gt

\ 7 . Employability Skills

Which of the following statements/is true?

fFafifed § @ B 9de faavu g g2

2.0

fM Only experts canisolve any problem

Tt i aweT &1 gy Sad ALY & AR Ued §

.AZ The more problems you solve, the better you will get at problem solving!

31T et 3ifies T T AT I, JHE H) Jag™ F 3477 I & IgaR g

A3 We need to pursue a course to even solve a simple problem

B TP YR GHE B 50 B & 1o7¢ H T HIY = B1 SHTaRadhal §
{\4 It is not important to solve any problem

ot oft T &1 T SRS T

Employability Skills

Which of these should be considered while making decisions? 2.0

fAofg I9 gHa 378 @ g R R fovar s =R we

_Al Your mood

0.00




75

75

TR firiTSt

{\2 The choices of your friends

3D Rl bl URIG

_A3 The rules of your community

31U FYe & |

54 Your personal priorities.

3TUeh! Gt Tyfisany|

Which of these is the full form of SWOT?

TH A BH SWOT BT Ul U2

fM Special Wellness Organization Theme
Special Wellness Organization Theme
A2
.~ Speak Work Openly Together
Speak Work Openly Together
A3 .
.~ Strong World Olympic Team
Strong World Olympic Team
A4 .
. Strength Weakness Opportunity Threat

Strength Weakness Opportunity Threat

Employability Skills
2.0

0.00
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Front Office Assistant -1 Year - Set 3

S.No. Correct Answer Key
39 A1
40 A3
41 Ad
42 A1
43 A1
44 A2
45 A2
46 A3
47 A3
48 A3
49 A3
50 A3
51 A1
52 A1
53 A1
54 A1
85 A4
56 A3
57 A2
58 A3
59 A3
60 A2
61 A4
62 A1
63 A2
64 A1
65 A2
66 A2
67 A2
68 A4
69 A3
70 A1
71 A3
72 A1
73 A2
74 A4
75 A4

S.No. Correct Answer Key
1 A2
2 A2
3 A2
4 A2
5 A4
6 A2
7 A4
8 A2
9 A4
10 A2
11 A1
12 A2
13 A4
14 A2
15 A2
16 A4
17 A1
18 A4
19 A3

20 A3
21 A2
22 A1
23 A1
24 A2
25 A2
26 A3
27 A2
28 A3
29 A1
30 A1
31 A1
32 A2
33 A2
34 A1
35 A3
36 A2
37 A3
38 A4
Note:

"In case answers found to be inaccurate due to typographical error or any
other reason please sent mail to gbnimigrievance@gmail.com”
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